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HMT Revenue Group
319-1100 South Service Road
Stoney Creek, Ontario

L8E 0C5

Attention: Ms. Ann Macia
National Account Manager

Dear Ann:

On behalf of Canadian Blood Services, | would like to take this opportunity to
compliment HMT on the level of service and expertise that has been provided to
our agency. We have been delighted by your results and have subsequently
invited HMT back on a regular basis.

Over the years, your auditor has demonstrated considerable knowledge and
experience of the non-profit sector. As in the past, she continues to conduct a
thorough review of our accounts payable files and does so with very little effort
from my staff, which is greatly appreciated.

| am always presented with a detailed, final written report of her recoveries which
we find to be a valuable resource. Knowing we have the HMT Taxline available
to us for future questions is an added benefit which we have taken advantage of
in the past and will continue to do so when and as often as the need arises.

I appreciated receiving your follow-up call pertaining to your recent sales tax
review. Based on my experience with HMT, | would not hesitate to recommend
them to potential customers.

Sincerely,

. wc/qé

Linda Dyck
Manager, Corporate Accounting
Canadian Blood Services






